Video Outline: Managing PHI for Healthcare Providers

I. Introduction to HIPAA (0:00:45)

A. Familiarization with handling PHI under HIPAA law

            B.  Watching Tracy at her job 

            C.  Review Scenarios
II. PHI (0:08:30)

A. How to De-Identify Information

1. Verifying Identification

2.  Minimum Necessary Information

3.  Concept of an Authorization

B. Working with PHI

1. Routine Operations

2. Outside Disclosures

C. Identifying Differences between Routine Operations and Outside Disclosures

               1.  Question and Answers series

III. Uses and Disclosures (0:11:40)

A. Using PHI in day-to-day business

1. Verifying the Requestor

2. Disclosing Minimum Necessary Information

3.  Two Role-plays covering PHI disclosure in the workplace

B. Verifying Identity

C. Verifying Authorization

D. Giving Minimum Necessary Information

IV. Damage Control (0:02:10)

A. What to do if PHI is exposed

1. Role-Play- When PHI is exposed.

2. Reporting PHI exposure to Privacy Officer

3. Privacy Officer and Damage Control

V. Authorizations (0:05:55)

A. How to use Authorizations with PHI

B. Examples where PHI is required

C. Examples where PHI is not required

D. Question and Answer series regarding Authorization requirements

VI. Conclusion (0:00:50)

            A.  Reinforces and summarizes information discussed in each topic

Total
(0:29:50)

